
CBUAE FINANCIAL HEALTH INNOVATION CHALLENGE 

Application Terms and Conditions 
 

These Application Terms and Conditions (the “Terms”) govern your application to the Financial Health 
Innovation Challenge (the “Challenge”), delivered by the Alliance for Innovative Regulation Institute (“AIR”, 
“we”, “us”), a District of Columbia non-profit corporation, on behalf of the Central Bank of the United Arab 
Emirates (“CBUAE”) as Challenge sponsor. 

By submitting an application you (“you”, the “Applicant”) agree to these Terms in full. They form a legally 
binding agreement between you and AIR. 

These Terms are between you and AIR only. CBUAE is not a party to them and owes you no obligation under 
them. References to CBUAE describe its role as sponsor: as a recipient of Application Data, as the body the 
approval of which is required for public communications about the Challenge, and as the final decision-maker 
on the shortlist and on selection outcomes. 

Key dates 

Application window Opens 1 October 2026. Closes 30 November 2026 at 23:30 Gulf Standard 
Time (UTC+4). 

Challenge period 1 October 2026 to 31 August 2027, indicative and subject to Section 4.7 

Where Applications are submitted online and are open globally. The Challenge 
runs in the UAE. 

Language Applications must be submitted in English. 

Contact fhic@regulationinnovation.org 

 

1. Purpose and scope 

1.1  The Challenge invites providers of market-ready financial health solutions to apply for the opportunity to 
pilot with a UAE-licensed financial institution. 

1.2  Applications are submitted through AcceleratorApp, the third-party platform AIR uses to run the 
Challenge (the “Platform”), under a Master Subscription Agreement between AIR and AcceleratorApp. Section 
2 sets out your separate relationship with AcceleratorApp and the protections AIR has secured for you. 

1.3  These Terms cover the application stage only. If you are shortlisted or selected, separate terms will 
govern diligence, participation grants, pilot design and pilot delivery. Nothing in these Terms commits either 
you or AIR to those later stages. 



2. The application platform 

2.1  AcceleratorApp, not AIR, owns and operates the Platform. As a condition of accessing and using it, you 
will be required to accept AcceleratorApp’s own Terms of Use directly. That is a separate agreement between 
you and AcceleratorApp. 

2.2  AIR has contracted with AcceleratorApp so that, in addition to whatever protections AcceleratorApp’s own 
terms give you: 

(a)  data submitted through the Platform is hosted on infrastructure located in the United Arab 
Emirates; 

(b)  AcceleratorApp may not commercialise, sell or resell that data for any other purpose, including as a 
data broker; 

(c)  the content of application submissions, and any evidence, documentation or attachments uploaded 
by or on behalf of applicants — including security assessments, penetration test reports, technical 
architecture materials and financial information — together with evaluation scores, rationales, 
comments and panel records, are excluded from the rights AcceleratorApp otherwise has to use 
anonymised data to improve its platform or to conduct research and development; and 
AcceleratorApp may not use any of that material to train, fine-tune or otherwise develop any 
machine learning or artificial intelligence model; 

(d)  AcceleratorApp maintains a certified information security management system aligned with ISO/IEC 
27001; 

(e)  AcceleratorApp’s systems, network infrastructure and application components are 
penetration-tested by a qualified independent third party at least annually, and deficiencies 
identified are remediated; and 

(f)  AcceleratorApp must notify AIR of any security breach affecting data held on the Platform within 72 
hours of becoming aware of it. 

2.3  The undertakings in 2.2 apply to material submitted through the Platform. If you support your application 
with a link to material hosted somewhere else — a demonstration video on a third-party video service, for 
example — that material stays where you have put it, and the terms of whichever service hosts it apply to it. 
Section 6 governs how AIR itself treats anything you link to. 

2.4  AIR gives the undertakings in 2.2 as its own. They are additional to Section 6 and do not limit it. 

2.5  AcceleratorApp uses a small number of subprocessors to operate the Platform itself, for example for 
email delivery, support chat and infrastructure hosting. That is separate from, and does not affect, the 
protections in 2.2 and Section 6. 

2.6  The Platform is provided by AcceleratorApp on an “as is” and “as available” basis. Section 9 sets out what 
that means for AIR’s responsibility if the Platform fails. 

3. Eligibility and your declarations 

3.1  You represent and warrant that: 

(a)  you are at least 18 years old and are authorised to submit this application on behalf of the entity 
you represent; 



(b)  you have a working product in the market today. The Challenge is for market-ready solutions, not 
concepts or early-stage prototypes, and an application from a team still developing a minimum 
viable product is not eligible; 

(c)  your solution addresses one of the Challenge’s four themes; 

(d)  your solution can operate within a host institution’s existing licence and controls, and does not 
require a new licence, or a change to UAE regulation, in order to operate; 

(e)  your solution does not involve issuing or launching an unregulated cryptoasset, and does not 
require a host institution to replace or materially change its core banking system; 

(f)  in relation to independent third-party security assurance: where you have completed an 
assessment, you have given its date, scope and provider accurately and will provide the report at 
diligence; where you have not, you will complete assurance meeting the Challenge’s requirements 
before your pilot begins; and where independent security assurance is genuinely not applicable to 
your solution, you have explained why in your application; 

(g)  you can commit a named team across compliance clinics, partner matching, design sprints and pilot 
delivery, running from approximately January to August 2027; 

(h)  neither the entity nor its directors or beneficial owners is subject to sanctions, and you are not 
otherwise prohibited by applicable sanctions or export-control law from taking part; 

(i)  you are willing and able to work with a participating licensed financial institution within its licence, 
controls and consumer-protection framework; 

(j)  you are able to meet applicable data-protection, data-residency, information-security, procurement 
and diligence requirements; and 

(k)  you have sufficient team capacity to take part throughout the Challenge. 

3.2  A UAE-licensed financial institution may apply to the Challenge as an innovator. The same institution may 
not act as both pilot host and innovator in the same pilot. 

3.3  You must declare any conflict of interest with CBUAE, AIR, a participating institution or a Challenge 
sponsor. A declared conflict is managed, not penalised. An undeclared one may result in your removal. 

3.4  You must not contact evaluators, panel members, CBUAE staff or staff of participating institutions in 
order to influence the outcome of your application. Doing so may result in your application being rejected. 

3.5  All information, documents and materials you submit must be true, accurate and complete to the best of 
your knowledge, and you must tell us promptly if anything material changes while your application is under 
review. We may rely on the information you provide without independent verification. Submitting information 
that is materially false, misleading or incomplete may result in your application being rejected or, if 
discovered after selection, in your removal from the Challenge and the withdrawal of any award. 

4. Screening, evaluation and selection 

4.1  Submitting an application does not guarantee participation in the Challenge. 

4.2  Eligibility screening. Applications are first screened against published eligibility rules. Those rules are 
objective, are set out in the challenge brief and are applied consistently to every application. Where a rule 
indicates that an application is ineligible, the outcome is reviewed and confirmed by a member of AIR staff 



before any decision is communicated to you. No application is closed by an automated process alone. If your 
application is found ineligible, you will be told which rule caused your application to be found ineligible. 

4.3  Evaluation. Eligible applications are scored by people. Each application is assessed independently by two 
evaluators against a published rubric, each recording a written rationale for every criterion. Where their 
scores diverge materially, or where an evaluator records low confidence in an assessment, the application 
goes to a moderated panel chaired by AIR, which records a single consensus score and rationale. 

4.4  Assisted tools. AIR uses software to help prepare applications for evaluation: to extract, with references 
back to your own words, the passages of your application relevant to each rubric criterion; and to check for 
internal inconsistencies, which generate a query to you rather than a decision. These tools never produce a 
score and never reject an application. Scoring and selection are human judgements throughout. 

4.5  Selection. AIR prepares a recommended shortlist, taking account of scores and of coverage across 
themes, priority segments, geography and institutional fit. CBUAE approves the final shortlist and retains the 
final decision on selection outcomes. We are not obliged to give reasons for a decision not to shortlist or 
select your application, although we may choose to do so. This does not affect Section 4.2, under which you 
will always be told the reason for an eligibility rejection. 

4.6  Queries and corrections. If your application is closed at eligibility screening and you believe the decision 
rests on information that has been misread or misrecorded, you may ask us to look again by writing to 
fhic@regulationinnovation.org within five business days of being notified. A second member of AIR staff, who 
was not involved in confirming the original decision, will review it, and their decision is final. This route exists 
to correct the facts a rule was applied to. It is not a route to appeal the rules themselves, or the merits of an 
evaluation or selection decision. 

4.7  CBUAE, as sponsor, may direct AIR to modify, postpone, extend or cancel the Challenge, or any stage of 
the application or evaluation process, at any time and for any reason, including for reasons outside AIR’s 
control. AIR will use reasonable efforts to communicate material changes to applicants affected by them. 
Neither AIR nor CBUAE is liable for costs you incur in preparing or submitting an application. 

5. Grants, costs and what selection means 

5.1  Selection is not itself an offer of funding. Participation grants and pilot implementation grants are 
available, and their values are fixed and published in the challenge brief. Any award is subject to separate 
grant terms, to satisfactory diligence including sanctions and beneficial-ownership screening, and to CBUAE’s 
approval under the Challenge’s governance arrangements. 

5.2  There is no fee to apply. 

5.3  You are responsible for your own costs of preparing and submitting an application and of taking part in 
the Challenge. Participation grants are intended to help meet the cost of taking part. Limited travel support 
may be available for teams travelling exceptional distances, at AIR’s discretion. 

5.4  If you are shortlisted, you will be asked for further information as part of a diligence review. This will 
include your most recent independent security assessment, a solution architecture and data-flow diagram, 
your certificate of incorporation, a beneficial ownership disclosure and evidence of insurance. These are 
submitted through the Platform, and so are held as described in Sections 2.2(a) and 6.5. Tax documentation 
and banking details are collected only at the point of award. 



6. Confidentiality and how we handle your application 

6.1  What we collect. Your application contains business, technical, commercial and other information about 
you and your organisation (“Application Data”), together with anything you upload or link to in support of it. 

6.2  Our undertaking. AIR will keep Application Data confidential; will use it only to evaluate your application, 
administer the Challenge and meet applicable reporting and record-keeping obligations; and will not disclose 
it outside the categories set out in Section 6.3. This does not apply to information that is or becomes public 
other than through a breach of these Terms, that we already held free of any duty of confidence or that we 
are required to disclose by law or by a regulator — and where we are required to disclose, we will tell you 
unless we are prohibited from doing so. 

6.3  Who sees it. We share Application Data on a need-to-know basis with: authorised AIR staff administering 
the Challenge; evaluators and panel members scoring applications; CBUAE, as sponsor, for oversight, 
evaluation input and the selection decisions described in Section 4; and, where relevant to a specific stage of 
the Challenge such as potential pilot partnerships, participating licensed financial institutions. Evaluators, 
panel members and participating institutions enter into confidentiality and non-use undertakings with AIR 
before they receive any Application Data. 

6.4  Evaluators do not see your declarations under Section 3.3 or your contact details. 

6.5  Where it is held. Application Data submitted through the Platform is hosted in the United Arab Emirates, 
as set out in Section 2.2(a). Personal data processed in AIR’s own systems may be processed in the United 
States; Exhibit A explains how that processing is handled. 

6.6  How long we keep it. If your application is unsuccessful at eligibility screening or at evaluation, we will 
delete or anonymise your Application Data within 12 months of the close of the application window. If you are 
shortlisted but not selected, we will do so within 24 months. If you are selected, we keep your Application 
Data in accordance with the Challenge’s records policy. In each case we retain a minimal record of the 
decision — who applied, the outcome, the scores and rationales, and who took the decision — for as long as 
we are required to be able to reconstruct it, and for as long as our obligations to CBUAE and to the 
Challenge’s funders require. 

6.7  Your obligation. In the course of the application and evaluation process you may become aware of 
non-public information about the Challenge’s design, evaluation criteria, timelines or other applicants. You 
agree to keep that information confidential and not to disclose it to third parties, except as required by law. 

6.8  Exhibit A sets out how AIR handles personal data in connection with the Challenge, including the bases on 
which we process it and the rights you have. 

7. Intellectual property 

7.1  You retain all ownership rights in the materials you submit as part of your application. 

7.2  You grant AIR a non-exclusive, royalty-free licence to access, use, reproduce and share your Application 
Data, and any material you link to in support of your application, with the recipients listed in Section 6.3, 
solely for the purposes of evaluating your application, administering the Challenge and complying with 
applicable regulatory or reporting obligations. That licence extends to CBUAE and to participating licensed 
financial institutions for those purposes and no others. It does not permit commercial use, and it ends in 
respect of any Application Data we delete under Section 6.6. 



7.3  You warrant that you own or have obtained all rights and permissions necessary to submit the materials 
in your application, and that they do not infringe, misappropriate or violate any third party’s intellectual 
property, industrial property, proprietary, personal or moral rights, or any confidentiality, privacy or publicity 
obligation. You must not submit any material that would. 

8. Programme communications and use of your name 

8.1  If you are shortlisted or selected, CBUAE and AIR will announce that publicly. You are asked to consent to 
this in your application, and consent is a condition of being shortlisted: this cannot be a private pilot. Where 
you have asked for prior sight of the wording, we will provide it before publication. 

8.2  On that basis you grant AIR a licence to use your organisation’s name, logo and a brief public description 
of your business in materials announcing or promoting the Challenge, including cohort announcements, 
press releases and social media. AIR may share and coordinate the use of these materials with CBUAE as 
sponsor, and any public communication referring to CBUAE is subject to CBUAE’s own approval. 

8.3  This does not extend to applicants who are not shortlisted. We will not identify you as an applicant, 
successful or not, in any public communication without your separate consent. 

8.4  Photographs and recordings at events. If your representatives attend Challenge events in person — 
readiness clinics, mentoring sessions, the public showcase or any other event — AIR may photograph and 
record those events, and may use images or recordings that include your representatives in the 
communications described above. Anyone attending on your behalf who would prefer not to be 
photographed or filmed should tell the event organisers in advance or on the day. 

8.5  Beyond Sections 8.1 and 8.2, you may ask us at any time not to use your name or logo in Challenge 
communications by writing to fhic@regulationinnovation.org. 

9. Disclaimers and limitation of liability 

9.1  AIR’s application and evaluation process is provided on an “as is” basis, without warranty of any kind as to 
outcome. The Platform is provided by AcceleratorApp as described in Section 2.6, and AIR does not warrant 
that it will be uninterrupted, error-free or secure. 

9.2  AIR is not responsible for an application that is lost, delayed, corrupted or not received because of a 
technical failure of the Platform, your own equipment or internet connection or any other cause outside AIR’s 
reasonable control. If you have technical difficulty submitting your application before the deadline, contact 
fhic@regulationinnovation.org as soon as possible. AIR may, but is not obliged to, accept a late application. 

9.3  To the maximum extent permitted by applicable law, AIR will not be liable to you or any third party for 
any indirect, incidental, special, exemplary, punitive, enhanced or consequential damages, or for any loss of 
profits, revenue or business opportunity, arising out of, related to or in connection with any breach of these 
Terms, regardless of whether such damages were foreseeable, whether AIR was advised of the possibility of 
such damages and the legal or equitable theory upon which the claim is based. 

9.4  To the maximum extent permitted by applicable law, AIR’s total liability to you arising out of or in 
connection with these Terms is limited to USD 100,000, save that AIR’s total liability for a breach of Section 6.2 
is limited to USD 500,000. 

9.5  Nothing in these Terms limits liability for fraud, for death or personal injury caused by negligence, or for 
any other liability that cannot lawfully be limited or excluded. 



9.6  CBUAE is not a party to these Terms. Nothing in this Section creates, excludes or limits any liability of 
CBUAE. 

9.7  You will indemnify AIR and its officers, employees, evaluators and agents against claims, losses and 
reasonable costs arising from your breach of Section7.3, your breach of these Terms or your violation of 
applicable law. 

10. Withdrawal, changes to these Terms and contact 

10.1  You may withdraw your application at any time by written notice to fhic@regulationinnovation.org. We 
will stop evaluating it; your Application Data continues to be handled in accordance with Section 6. 

10.2  AIR may update these Terms from time to time, including between application cycles, subject to CBUAE’s 
approval where required under AIR’s agreement with CBUAE. Material changes will be communicated to 
applicants with applications pending at the time of the change. Continuing in the application process after a 
change takes effect constitutes acceptance of the updated Terms. 

10.3  For any question about these Terms or your application, contact fhic@regulationinnovation.org. 

11. General 

11.1  No employment or partnership. Nothing in these Terms constitutes an offer or contract of 
employment, a joint venture, an agency or a partnership between you and AIR, CBUAE or any participating 
institution or sponsor. 

11.2  No waiver of confidentiality. Section 6 governs how your application is treated. Nothing in Section 
11.1 affects it. 

11.3  Language. Applications must be submitted in English. Challenge materials, including these Terms, may 
also be made available in Arabic. If there is any inconsistency between the English and Arabic versions, the 
English version governs. 

11.4  Severability. If any provision of these Terms is held to be invalid or unenforceable, the remaining 
provisions remain in full force and effect. 

11.5  Entire agreement. These Terms, together with Exhibit A, are the entire agreement between you and AIR 
in respect of your application. They do not affect your separate agreement with AcceleratorApp. 

12. Governing law and jurisdiction 

12.1  These Terms and any claim, controversy, dispute or cause of action based upon, arising out of or related 
to these Terms are governed by and construed in accordance with the laws of the District of Columbia, United 
States of America, excluding its conflict of laws rules. 

12.2  The courts of the District of Columbia have exclusive jurisdiction over any action, litigation or proceeding 
based on, arising out of or in connection with these Terms or the Challenge, and you and AIR each hereto 
irrevocably and unconditionally submit to that exclusive jurisdiction. 

12.3  Your access to and use of the Platform is a distinct legal relationship with AcceleratorApp, governed by 
the laws of Quebec, Canada. Each relationship is governed by the law applicable to the parties and subject 
matter it concerns. 



 

 

 Exhibit A — Privacy Notice 
Last updated 1 October 2026 

Our commitment 

The Alliance for Innovative Regulation Institute, a District of Columbia non-profit corporation (“AIR”, “we”, “us”, 
“our”), is committed to handling responsibly the personal data we collect or otherwise process about 
individuals who apply, or whose organisation applies, to the Financial Health Innovation Challenge (the 
“Challenge”), which AIR delivers under a consultancy agreement with the Central Bank of the United Arab 
Emirates (“CBUAE”) as Challenge sponsor. 

This notice explains how AIR uses and otherwise processes your personal data and the rights you may have. 
Section 6 of the Terms governs Application Data specifically, including your organisation’s business, 
commercial and technical submissions. This notice covers personal data more generally, including personal 
data about the individuals who apply on your organisation’s behalf. We may change this notice as 
circumstances or requirements change; changes take effect when we publish them and apply going forward. 

The personal data we collect 

Most of the personal data we hold about you comes directly from you, through your application and through 
your correspondence with us. We may also receive personal data about you from CBUAE, participating 
licensed financial institutions, AcceleratorApp as Platform provider, other service providers, and publicly 
available sources such as company websites. The personal data we collect includes: 

•  basic personal details, including your name, email address, telephone number and any other contact 
details you supply; 

•  the organisation you represent and your role within it; 

•  where you are a director or beneficial owner of a shortlisted applicant, the identity information 
needed for sanctions and anti-money-laundering screening; 

•  photographs and video or audio recordings of you at Challenge events, as described in Section 8 of 
the Terms; 

•  opinions, statements and other personal data provided by you or about you during or in connection 
with the Challenge; 

•  records of communications, including correspondence with AIR staff, evaluators or CBUAE in 
connection with your application, and notes of meetings and calls; and 

•  technical data collected automatically through the Platform, such as IP address, browser type and 
access times. See AcceleratorApp’s own privacy notice for how the Platform collects this. 

How we use it 

We use your personal data: 

•  to allow you to apply for, interact with and take part in the Challenge; 



•  to evaluate your application, determine eligibility and administer the Challenge, as described in 
Section 4 of the Terms; 

•  to confirm your identity and your authority to apply on your organisation’s behalf; 

•  to coordinate matching between selected applicants and participating licensed financial institutions; 

•  to make payments of participation and pilot grants to selected participants, including any related tax, 
sanctions-screening and anti-money-laundering checks. There is no fee to apply; 

•  to send you information about the Challenge, your application and future cycles of the Challenge; 

•  where you have asked us to, to send you AIR’s newsletter and information about AIR’s wider work. 
You can unsubscribe at any time, using the link in any such message or by contacting us; 

•  to announce and promote the Challenge, as described in Section 8 of the Terms; 

•  to comply with our contractual obligations to CBUAE as delivery partner and to the Challenge’s 
funders; 

•  to operate and secure our IT systems, and for internal administration and record-keeping; and 

•  for legal and regulatory compliance, including responding to requests from governmental, regulatory 
or law enforcement bodies and meeting sanctions and anti-money-laundering requirements. 

We may aggregate or anonymise personal data and use it for any purpose permitted by law, including 
reporting on the Challenge. We do not sell personal data. 

Automated screening and assisted tools 

Applications are screened against published eligibility rules, which are applied automatically. Where a rule 
indicates that an application is ineligible, a named member of AIR staff reviews and confirms the outcome 
before any decision is communicated to you; no application is closed by an automated process alone, and you 
will be told which rule applied. If you believe such a decision rests on information that has been misread, 
Section 4.6 of the Terms sets out how to ask us to look again. We also use software to help prepare 
applications for evaluation, by extracting relevant passages with references back to your own answers and by 
checking for internal inconsistencies. These tools do not score applications and do not make decisions. 
Scoring and selection are human judgements. See Section 4 of the Terms. 

 

Who we share it with 

We disclose personal data to: 

•  authorised AIR staff, evaluators and panel members administering and scoring the Challenge; 

•  CBUAE, as Challenge sponsor, for oversight, evaluation input and selection decisions; 

•  participating licensed financial institutions, where relevant to a specific stage of the Challenge such as 
potential pilot partnerships; 

•  AcceleratorApp, as Platform provider, and its subprocessors that operate the Platform; 

•  the Challenge’s funders and ecosystem partners, for reporting and, where required, grant 
onboarding and third-party diligence; 



•  our professional advisers and service providers, including legal counsel, auditors and IT and payment 
providers, where they need it to provide services to us; 

•  law enforcement agencies, regulators, government agencies and competent authorities where they 
request or require it, or where we consider disclosure necessary to prevent or detect fraud or other 
crime or to protect our rights, property or safety; and 

•  a future or potential purchaser or merger partner, on a need-to-know basis, in connection with a 
corporate transaction. 

Where it is held 

Application Data submitted through the Platform is hosted on infrastructure located in the United Arab 
Emirates. This includes the documents collected from shortlisted applicants at diligence, such as beneficial 
ownership disclosures and security assessments. Personal data processed in AIR’s own systems may be 
transferred to, stored in and processed in the United States and, in some cases, other countries, whose laws 
may not offer the same standard of protection as those of your home country. Where we transfer personal 
data internationally we take appropriate steps, in accordance with applicable law, to require an adequate 
level of protection and security. 

How long we keep it 

Section 6.6 of the Terms sets out how long we keep Application Data. Personal data more generally is kept for 
as long as needed for the purposes described in this notice and to meet our statutory, regulatory and 
contractual obligations. In determining retention periods we take into account our relationship with you and 
the Challenge; record-keeping obligations under applicable law and CBUAE’s own requirements; the amount, 
nature and sensitivity of the data; the risk of harm from unauthorised processing; applicable limitation 
periods; and any active or reasonably anticipated dispute. 

Providing your personal data 

Providing personal data is voluntary. However, where personal data is needed to evaluate your application or 
to satisfy a legal or contractual requirement, not providing it may mean we cannot process your application or 
allow you to take part in the Challenge. 

Children 

The Challenge is directed at organisations and their adult representatives. We do not knowingly collect 
personal data from children. If you believe a child has provided us with personal data, contact us using the 
details below and we will delete it. 

Security 

We maintain policies and procedures designed to protect personal data and maintain its confidentiality, in 
accordance with our normal procedures and applicable law. No transmission or storage of electronic 
information is completely secure, and while we take appropriate measures we cannot guarantee the security 
of information transmitted to us. 

Our lawful bases 

We process your personal data on the following bases: that processing is necessary to perform a contract 
with you or to take steps at your request before entering one; that we have legal obligations to discharge; that 



processing is necessary for our legitimate interests in running and evaluating the Challenge and reporting on 
it; that you have consented, where we have asked for consent; and to establish, exercise or defend legal 
claims. Where we rely on your consent, you may withdraw it at any time by contacting us. 

Your rights 

Depending on where you are and which law applies, you may have the right to request access to your 
personal data; to request its correction; to object to processing where we rely on a legitimate interest; to 
request erasure; to request that processing be restricted; and to request the transfer of your personal data to 
another party in a machine-readable, commonly used and structured format. These rights are not absolute 
and each is subject to exceptions. To exercise them, contact us using the details below. We will respond 
within one month of receiving your request; if we need longer, we will tell you in our initial reply. You will not 
have to pay a fee, though we may charge a reasonable fee, or refuse the request, if it is clearly unfounded or 
excessive. We may need to ask for information to confirm your identity before we act. 

Please keep us informed if your personal data changes during your dealings with us. 

If you are in the EEA or the United Kingdom 

Residents of the European Economic Area and the United Kingdom have rights under the General Data 
Protection Regulation (EU) 2016/679 and the UK General Data Protection Regulation. For these purposes AIR 
is a controller of your personal data. If you are unhappy with how we have handled your personal data, 
please contact us. If you are not satisfied with our response, you may complain to the supervisory authority in 
your country — in the United Kingdom, the Information Commissioner’s Office (ico.org.uk). 

If you are in the United Arab Emirates 

Personal data processed in connection with the Challenge may be subject to Federal Decree-Law No. 45 of 
2021 on the Protection of Personal Data and its implementing regulations. Where that law applies, you have 
rights comparable to those described above, including rights of access, correction, erasure, restriction of 
processing, objection and data portability, and a right to complain to the UAE Data Office. Application Data 
submitted through the Platform is hosted in the United Arab Emirates, as set out in Section 2.2(a) of the 
Terms. 

Other jurisdictions 

Where data protection laws other than those named above apply to our processing of your personal data, 
you may have rights under those laws, and we will comply with them. The description of rights above serves 
as notice of your rights to the extent we are required to provide it. 

Contact us 

If you have any question about this notice or about the personal data we hold about you: 

By email: fhic@regulationinnovation.org 

By post: Alliance for Innovative Regulation Institute, 1717 K Street NW, Suite 900, Washington, DC 20006, 
USA 

  

  
 


